2016 TOURISM INDABA

EXHIBITIONS ARE IMPORTANT MARKETING TOOLS AND ALSO SERVE
AS REMARKABLE OPPORTUNITIES FOR BUSINESSES TO NETWORK AND
ESTABLISH CONTACTS WITH NEW CLIENTS, WHILE SHOWCASING THEIR
PRODUCT OFFERINGS. LTDC AS MANDATE TO MARKET LESOTHO
LOCALLY, REGIONALLY AND INTERNATIONALLY, EMBRACED THIS
MARKETING TOOL AND HAS OVER THE YEARS BEEN SUPPORTING THE
LOCAL EXHIBITION AS ORGANISED BY THE PRIVATE SECTOR AND ALSO
PARTICIPATES AT THE REGIONAL AND INTERNATIONAL EXHIBITIONS.
"LTDC IS SERIOUS ABOUT GIVING LESOTHO TOURISM STAKEHOLDERS,
ESPECIALLY THE PRIVATE SECTOR, LUCRATIVE OPPORTUNITIES FOR
MARKETING THEIR PRODUCTS FOR THE OVERALL GROWTH OF THE
TOURISM INDUSTRY IN LESOTHO. EXHIBITIONS OFFER UNIQUE
RETURN ON INVESTMENTS CAPABILITIES THAT BUSINESSES CAN
CAPITALISE ON" SAID THE LTDC'S HEAD STRATEGIC MARKETING. WE
THEREFORE URGE THE BUSINESS OPERATORS IN THE SPHERE OF
TOURISM TO CONSIDER ATTENDING EXHIBITIONS FOR MARKETING
THEIR PRODUCTS BECAUSE IN EXHIBITIONS BUSINESS OPERATORS
GET TO MEET THE POTENTIAL BUYERS FACE-TO-FACE, WHICH MAKES
IT POSSIBLE FOR BUSINESSES TO REACH OR MEET DECISION MAKERS.

THE TOURISM INDABA 2016, WHICH
STARTED ON THE 7TH TO 9TH MAY
2016, WAS HELD AT ALBERT LUTHULI
INTERNATIONAL CONVENTION CENTRE
(DURBAN ICC). IT IS THE AFRICA'S TOP
TRAVEL TRADE SHOW WHICH
SHOWCASES THE WIDEST VARIETY OF
TOURISM PRODUCTS AVAILABLE IN
AFRICA. LIKE IN THE PREVIOUS YEARS,
THE 2016 TOURISM INDABA DID NOT
DISAPPOINT, WITH A MYRIAD OF
EXHIBITORS FROM ALL OVER THE
AFRICAN CONTINENT AND ABROAD,
RANGING FROM ACCOMMODATION,
TOUR OPERATORS, GAME LODGES,
TRANSPORT, ONLINE TRAVEL AGENCIES,
MEDIA HOUSES AND INDUSTRY
ASSOCIATIONS TO MENTION A FEW.

C A

LTDC WAS ONCE AGAIN PART OF THIS AUSPICIOUS 3 DAY OCCASION, TOGETHER WITH
LOCAL PRIVATE SECTOR IN THE TOURISM ARENA INCLUDING TOUR OPERATORS,
ACCOMMODATION SERVICE PROVIDERS AND TRANSPORT SERVICE PROVIDERS. FOR THIS
YEAR'S EXHIBITION, LTDC'S MAIN OBJECTIVE AMONG OTHERS WAS TO CREATE AWARENESS
OF THE NEW LESOTHO TOURISM BRAND, WHICH INCORPORATES AND SHOWCASES A
PROMISE TO THE VISITORS OF A A VARIETY OF ACTIVITIES TO BE DONE ON LAND, WATER
AND SNOW AT DIFFERENT PARTS OF THE COUNTRY, SERENITY DUE THE AUTHENTIC
UNTOUCHED NATURE AND CLEAR WATERFALLS AND RIVER RIVULETS, ALL BLENDED IN THE
WARM WELCOMING SMILES OF BASOTHO PEOPLE THROUGH A SLOGAN, “THE KINGDOM IN
THE SKY”"




CEO ON TIPS FOR MAKING THE BEST USE
OF EXHIBITIONS FOR MARKETING

ON GENERAL TIPS FOR ATTENDING AN EXHIBITION,
LTDC'S CEO MADE A CALL TO EXHIBITORS TO MAKE
TIME TO ATTEND EVENTS (WORKSHOPS, SEMINARS AND
PANEL DISCUSSIONS) RELEVANT TO THEIR BUSINESSES,
WHICH ARE RUNNING ALONGSIDE THE SHOW BECAUSE
SPEECHES BY IMPORTANT INDUSTRY FIGURES AT THESE
FORUMS CAN BE INFORMATIVE AND ATTRACT MANY OF
THE KEY PLAYERS IN THE INDUSTRY". HE FURTHER SAID
“"TO GET MOST OUT OF THE EXHIBITION ATTENDANCE,
ITIS IMPORTANT TO PLAN YOUR ATTENDANCE BY
SETTING SPECIFIC TARGETS OF WHAT YOU WANT TO
ACHIEVE OUT OF THE EXHIBITION AND BEFORE YOU DO
THAT, YOU NEED TO WORK OUT WHAT TYPE OF PEOPLE
YOU WANT TO MEET. EXHIBITION ORGANISERS CAN
GUIDE WITH DETAILED INFORMATION ON OTHER
EXHIBITORS AND THE EXPECTED VISITORS". WE URGE
ALL MEMBERS OF THE PRIVATE SECTOR WITHIN THE
TOURISM SPHERE IN LESOTHO TO CONSIDER MAKING A
VERY GOOD USE OF THIS VERY IMPORTANT MARKETING
TOOL (EXHIBITIONS), FOR INSTANCE AT OUR STAND WE
HAD A VISITOR WHO IS A REPRESENTATIVE OF GHANA
UNION OF TOUR OPERATORS AND THE STATISTICS
SHOW THAT, GHANA HAS A CAPTIVE MARKET OF
AFRICAN AMERICANS, HENCE OUR LOCAL TOUR
OPERATORS CAN CONSIDER PARTNERING WITH TOUR
OPERATORS FROM GHANA SO THAT THEY INCLUDE
LESOTHO IN THEIR PACKAGES AS AN ADD-ON
DESTINATION FOR THEIR VISIT IN AFRICA.

EXHIBITORS' COMMENTS

“EXHIBITIONS OFFER MULTIPLE AVENUES US AS BUSINESS
OPERATORS TO EXPOSE OUR BRANDS AND PRODUCTS™, SAID
ONE OF THE ACCOMMODATION SERVICE PROVIDERS WHO
ATTENDED THE EXHIBITION. WHETHER YOU ARE AN
EXHIBITOR OR A CONSUMER, EXHIBITIONS AND TRADE FAIRS
ARE GREAT PLACES TO NETWORK AND FORGE GOOD BUSINESS
RELATIONSHIPS, SHE ADDED. ON TOUR OPERATION, ONE OF
THE EXHIBITORS SAID “"FACE-TO-FACE CONTACT WITH
CUSTOMERS AND DECISION MAKERS VAN MAKE THE WHEEL OF
YOUR BUSINESS TURN SMOOTHLY BECAUSE YOU CAN MEET
NEW PROSPECTS, WHICH TRANSLATES TO NEW SOURCES OF
REVENUE. BESIDES, THIS KIND OF PLATFORMS ALSO GIVES US
THE OPPORTUNITY TO LEARN NEW TRENDS IN TOURISM
BUSINESS OPERATION IN GENERAL BECAUSE APART FROM
EXHIBITING OUR PRODUCTS, THERE ARE A RANGE OF
PRESENTATIONS WE ATTEND, WHICH ALSO ALLOW US TO SEE
HOW OUR PRODUCT OFFERINGS FARE AS COMPARED TO
OTHER COUNTRIES".

SPEAKING ON BEHALF OF ALL LESOTHO EXHIBITORS, THE
CHAIRPERSON OF TOUR OPERATORS ASSOCIATION OF
LESOTHO THANKED LTDC FOR THE INVALUABLE OPPORTUNITY
OFFERED TO THEM EACH YEAR TO GO AND MEET WITH
POTENTIAL CLIENTS FACE-TO-FACE AND LEARN THE NEW
DEVELOPMENT IN THE INDUSTRY 50 A5 TO KEEP A CLOSE EYE
TO THEIR COMPETITION.

TO ALL OUR VISITORS

In concluding the CEO said “it would be very wrong not to acknowledge the challenges that the industry
faces as a country, organisation and business operators. We have experience a very bad publicity recently
due to the attacks of tourists at one of tourism spots in the country as well as the disturbing crime reports

by our visitors on police bribery. These disturbing acts have been reported to the relevant higher level
authorities and we believe a long term solution will be derived soon. To all our visitors, rest assured that,
this is not how Lesotho and Basotho are, we therefore urge you to continue visiting our beautiful kingdom in
the sky and invite friends and relatives to visit as well”.







